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TH ANNUAL ASSEMBLY: 
JCR in Florida"Is Theme of Blue Shield's 
Display at 1974 FMA Convention 
�R IN FLORIDA" was the theme for Florida Blue Shield's display at the 100th annual conven-
1 of the Florida Medical Association held May 9 - 11 at the Diplomat Hotel in Hollywood. 
i UCR display was designed to acquaint Florida physicians with all aspects of the Blue Shield 
� Program. It includes a continuous, three-minute film plus a detailed brochure on the history 
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and growth of UCR as well as the exact 
techniques of how Florida Blue Shield 
develops community and individual phy­
sician fee profiles. 
Some of the important statistics show­
ing UCR growth in Florida are: 
• 18% of Florida Blue Shield's Pri­
vate business now involves UCR 
contracts . 
• 250,000 Floridians have UCR 
coverage. 
• Blue Shield's UCR claims volume 
is now averaging 25,000 claims 
monthly and UCR payments are 
averaging $1,300,000 monthly. 
• 91 cents of every dollar collected 
in Blue Shield UCR premium is 
returned to the patient/physician 
in allowances for medical services 
rendered. eorge S. Lewis, Director, Professional Relations Department, Florida 
! Shield, checks the convention booth displayed at the 1974 as­
bly of the Florida Medical Association in Hollywood. 
The display further emphasizes that UCR 
to be a viable response to a public demand for paid-in-full health coverage and that it is Blue 
ild of Florida's way of meeting a public need which can be acceptable and preferable to a ma­
y of Florida physicians. Currently, 83% of Florida's medical doctors are participating in the 
� Program. 
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Top Photo: 
Personnel in our Subscribers Service, Cashiers, EDP Depart­
ments, and branches worked long hours to handle the Comp 
Coverage Open Enrollment. Complimenting each other on the 
success of the enrollment as it neared completion are employ­
ees in Subscribers Service and Cashiers. From left are Romie 
Martin, Etta Touchton, Euline Bennett, Annie Bradwell, Doralee 
Daughterty, Dianne Averett, Eyetta Arp, and Harriet Bouknight. 
Assistant Manager Amelia Kelly is seated at the desk announc­
ing the enrollment just topped the 25,000 mark. 
Bottom Photo: 
Some of the branch office girls visiting in Jacksonville with 
three of our staff the week of April 29 for indoctrination are, 
from left, Helen Smith, Coral Gables; Marilyn Stone, CHAMP­
US Supervisor; Gloria Butler, Tallahassee; Susan Munson, 
CHAMPUS Assistant Manager; Lynda Wilson, Gainesville; Col­
leen Dove, West Palm Beach; Mary Cohn, CHAMPUS Super­
visor; and Sharon McQueen, Lakeland. 
Related stories appear on opposite page. 
.; 
'Ifs' For A Graduate's Mothe1 
Mary Carson 
If you can restrain your tears, 
As the list of graduates is read, 
Tears that are overflowing your heart, 
Which he might not understand; 
If you can watch him walk up for his diploma, 
And know that he's done his best; 
If you can keep your mind on the ceremony 
Instead of racing back through bits of his life 
Remembering all the little heartaches, 
And deep joys . . . 
It seems only yesterday . .. 
He was playing in the yard .. . just a 
little boy; 
If you can trust him to the principles 
You've tried so hard to instill; 
If you can know that deep down inside 
They're important to him .. 
He'll do well; 
If you can not be frightened by the I ife 
ahead of him, 
Going off to college ... 
How can it have happened so quickly? 
Will he remember all you tried to teach? 
Will that early guidance last? 
If you can look to the future with him, 
Full of confidence and hope 
Knowing that he deeply cares about life 
And wants his to be a success; 
If you can understand his standards 
Are of greater value 
Than the goals so often set, 
For his ambitions lie in 
Peace and justice and harmony 
(Wasn't it just "yesterday" he was 
fighting with his brother?) 
If he really cares about those values, 
And you can support him in his belief, 
If he can add just a bit 
To make this world a better place 
then his life will be a success; 
His time well spent. 
If you can be proud of him for the 
awards he's won 
Knowing he worked hard, 
Giving him credit for having earned 
it himself ... 
Not having gotten it because ... "of 
course, he's my boy;" 
If you can hide all trace of disappointment 
For the honors that were not his 
Realizing that the deepest honor lies 
Not so much in coming in first 
But in his having done his level best 
All that he was able . with the 
talents given him, 
Knowing that a failure by academic mores 
Can be a rousing victory on God's list. 
If you have given him gifts 




Belief that you care about him, 
That you feel he's important, 
That even though he's leaving home 
You'll still be there 
When he wants 
Or needs . .. 
To come back. 
If you believe that he can face the world 
With honor, principle and purpose, 
If you know that he will tackle a challenge 
And give it all he's got, 
That he has the courage to face 
triumph and tragedy, 
Hope and disappointment, 
whatever is his lot; 
If you can know that you did your very best 
That your primary job as mother is done . .  
Then let the tears flow freely .. . 
You are watching a new man . . .  your son. 
Two Tails, One Head 
Normally zebras possess one head per one bod: 
strange looking creature is actually two Lion County 
Georgia Zebras in a chance position caught by a photog 
The visible head belongs to the zebra on the left. The 
head is perfectly hidden. The two zebras were photoe 
as they stood watching visitors drive through the Gre, 
lanta area African wildlife preserve. 
Employees may obtain discount cards entitling ther 
discount from an Employees Club Officer or from the Pe 
Department. This card is also good for the Lion Countr} 
attraction in West Palm Beach. 
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>me Basic Facts 
bout Food Poisoning 
U.S. Food and Drug Adminis­
and state and local health 
have set standards so that 
1ers can be reasonably certain 
)ds they buy are free from 
which can cause food poison­
ost food poisoning incidents 
1sed by improper food use or 
-eparation and it is therefore 
the consumer to take neces­
recautions at home to avoid 
ng his or her family. 
i are several ways you can re-
1e possibility of food poison­
tour home: 
luy only those frozen foods 
are stored below the frostline 
grocery case. 
Vhen shopping, put your fro­
)ds in the shopping cart last. 
-ake all perishable foods di­
home from the supermarket. 
)nee at home, immediately 
all perishable items in the 
or refrigerator. 
le certain your refrigerator is 
: properly. 
6. Never store food in a cabinet 
with a drainpipe running through it, 
such as under the kitchen sink. This 
is unsafe because of possible leak­
age and because it is difficut to seal 
off the openings through which pipes 
pass. 
7. Thaw frozen foods in the re­
frigerator, not at room temperature. 
8. Wash your hands thoroughly 
before handling food. 
9. Wash all raw foods carefully 
and thoroughly before using. 
10. Never use the same knife or 
cutting board to cut uncooked meats 
and other foods since contamination 
can spread from one to the other. 
11. Wash hands thoroughly after 
handling raw foods to avoid contam­
inating cooked ready-to-eat foods or 
serving utensils. 
12. Put cooked foods into the re­
frigerator immediately, without cool­
ing, if they are not going to be eaten 
right away. 
13. Don't use canned goods which 
have bulges or leaks. They may be 
contaminated. 
fourteen/� 
14. Don't leave leftovers on the 
table. Put them in the refrigerator as 
soon as you have finished eating. 
Those foods which are going to be 
thrown out should be removed from 
the kitchen immediately. 
15. Heat leftovers throughly be­
fore re-serving. 
16. Refrigerate dairy products, 
promptly each time you use them, 
including mixtures made from a dry 
base. 
17. Avoid tasting raw food prep­
arations containing eggs or pastry 
mixes. 
18. Never taste food that doesn't 
look or smell right. 
19. Make sure perishables for a 
picnic or large dinner are kept cold 
as long as possible before eating. 
Foods which tend to spoil easily 
without refrigeration should not be 
exposed to warmer temperature for 
more than one-half hour before eat­
ing. 
Editor's note: ·Information contained in 
this article was furnished by the Food 
and Drug Administration, U.S. Department 
of Health, Education and Welfare. 
On Site Indoctrination For Branch 
Employees Held In Jacksonville 
Approximately 50 branch office Claims Analysts, 
Group Secretaries and Service Specialists are partici­
pating in a new concept in exposure sessions in Jack­
sonville from April 2 through June 27. 
Four girls traveled to the home office each week. 
during that time for 2½ day "workshops" lasting from 
Tuesday morning to Thursday noon. These orientation 
meetings stressed "on the job techniques" rather than 
"classroom training." 
Their visit included rap sessions with the Blue Cross 
Claims Department and Basic Blue Shield Claims in­
cluding Central Certification, Correspondence, and 
Communications Center. They also visited with the em­
ployees in Major Medical, Complementary Coverage, 
Prescription Drugs, Medicaid and FEP Blue Shield and 
Supplemental. 
Jack McAbee, Director of Claims, initiated this pro­
gram for the branch office girls to further educate 
them to better serve our subscribers and beneficiaries 
who visit our branch offices every day. Additionally, 
home office personnel benefit by the branch employees' 
visits which promote mutual understanding among our 
people. Bob Hulsey, Sales Training Coordinator, as­
sisted Mr. McAbee and our Claims personnel in set­
ting up these weekly meetings. 
It was obvious they were well liked from letters re­
ceived from some of the girls who wrote: 
" I  would like to commend you and the company for 
the way this orientation was conducted. It was most 
interesting and rewarding, and I'm sure we all brought 
back a better understanding of our enormous operation 
in the handling of claims." 
* ;::: * * ::; 
Helen Carpenter 
Ft. Lauderdale 
"I came away feeling more a part of the company 
and can now appreciate some of Jacksonville's prob­
lems when dealing with us in the field. Everything was 
arranged very well and I thank all of you for an en­
joyable trip." 
�: * * * �< 
Jo Ann Warlick 
Orlando 
"Thank you so much for the opportunity to visit 
Jacksonville to tour the home office. Everyone was so 
sincerely willing to do everything possible to make us 
feel welcome and to show us how claims are processed. 
This trip certainly was most helpful to me. It's not 
easy to visualize the way things are done in the home 




Coverage Subscribers Added 
During Open Enrollment 
The recent open enrollment period for persons in the 
state of 65 and over desiring Complementary Coverage 
produced 25,000 new subscribers. 
The Complementary Coverage Program is designed 
to supplement Medicare benefits and help fill the gaps 
that Medicare does not pay for. The maximum amount 
of benefits for each Complementary Coverage sub­
scriber was raised this year from $5,000 to $15,000 
at no increase in rates to give greater protection against 
catastrophic illness or injury. 
The 25,000 new Complementary Coverage sub­
scribers raises the total enrollment of Florida senior 
citizens in this program to approximately 250,000. 
th reef� 
Employees Club News 
Jim Gray Is The New 
Employees Club Director 
� 
James M. Gray, 24, has been 
hired to fill the position of Em­
ployees Club Director, succeed­
ing Jan Childers who has re­
turned to her home in Illinois to 
take a teaching position. 
Jim will be working closely 
with the four officers of the Em­
ployees Club to plan activities 
Jim Gray including President Karl Smith, 
Vice President Jim Bell, Secretary Sandi Hill, and 
Treasurer Linda Mercer. 
After completion of teaching two years of Drivers 
Education in local Jacksonville schools, Jim reported 
to work on June 10 to assume his new duties as Direc­
tor. 
Jim comes highly qualified to fill this position, hav­
ing graduated from the University of Florida in Gaines­
ville in December, 1971, with a degree in Physical 
Education. He is a native of Jacksonville and a 1967 
graduate of Paxon High School. 
While attending the University of Florida, Jim par­
ticipated in all intramural sports and was the outstand­
ing athlete and outstanding brother of Phi Kappa Tau 
fraternity. 
Jim's rnain interest in sports lies in track and field, 
and cross country. In fact, he coached the cross coun­
try team at Terry Parker High School this past year. 
(Ed. Note)-lt would be difficult to write the above 
story about our new Employees Club Coordinator with­
out saying a few words of thanks to Jan Childers who 
is leaving this position which she has held since last 
July. 
To put it mildly, Jan has done a super job in working 
with not only the 1973 officers but the 1974 officers 
as well. Her enthusiasm for the job and her conscien­
tious efforts to do the best she could made her an 
outstanding contributor to all of our Club activities. 
Jan not only planned events which have been car­
ried forward from year to year, but she initiated many 
new projects and activities which have been enjoyed 
by a great number of employees. Even after she is 
gone, we will still enjoy many things she has set into 
motion such as the Hawaii trip in June, the Disney 
World trip in August, the Nashville trip in September, 
and the on-going softball games, spring golf tourna­
ment, and women's summer bowling league, to name a 
few. 
We wish Jan success in her teaching career in 
Peoria, Illinois, but want her to know how much we 
appreciate all she has contributed to our Club. Her 
many friends throughout the company will miss her 
vivaciousness and enthusiasm. 
Nine Softball Teams 
Begin Competition 
The Employees Club is sponsoring an unprecedented 
number of employee softball teams which began play­
ing in early May. Because of the $200.00 entry fee 
for each team, only the first 3 teams which signed up 
were eligible to enter the City Industrial Softball 
League. These teams are made up from several de­
partments and will compete against teams from other 
companies within the city. 
Blue Cross teams # 1 and #2 play on Monday and 
Wednesday evenings. Blue Cross team #3 plays on 
Tuesday and Thursday evenings. Schedules of the 
teams may be seen on the third floor bulletin board 
or in the Employees Club office on the sixth floor. 
Due to the tremendous interest in softball this year, 
the Employees Club had to initiate an Intramural 
Softball League made up of 90 employees assigned to 
6 teams. Each team will play 10 games during the 
season on Tuesday evening at Willowbranch Field on 
Park Street. Teams are made up from Methods, Provider 
Reimbursement, Printing, Medicare B, Personnel, and 
a ladies team. 
The Employees Club not only pays the entry fee for 
three teams in the city league but also furnishes 
uniforms and equipment for all players on the city and 
intramural teams. 
Coming Events 
The Employees Club Officers have announced the 
following activities are in the works: 
1. Approximately 100 employees and their guests 
will depart Jacksonville on June 21 for the Aloha Car­
nival, a week in Hawaii, returning June 29. 
2. A plane trip is scheduled from Jacksonville to 
Nashville, Tennessee, September 26-28 for employees 
and their guests. The week-end will take in the Grand 
Old Opry, a visit to Opryland, and a tour of the city 
and famous landmarks. 
3. A gift shop to be located in the Riverside com­
plex will soon be open. It has been in the planning 
stage for several months, and more information will 
be available on this in the near future. 
4. A spring golf tournament is also in the planning 
stage. More details will be available on this at a later 
date. 
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JACK TAYLOR HONORED BY FELLOW 
EMPLOYEES AND MIFT COMMITTEE 
Jack Taylor, Administrative Assistant, Data Process­
ing Division, was honored with a plaque presented by 
Cecil A. Rivers, Vice President-Data Processing, on 
May 15. 
The award, printed and framed in the form of a 
humorous Resolution, was given on behalf of Jack's 
efforts while serving on the Consortium's Ml FT Tech­
nical Advisory Committee (Michigan, Illinois, Florida, 
and Texas Plans). Mr. Rivers is a member of the Steer­
ing Committee for the MIFT Consortium. Fellow Blue 
Cross and Blue Shield employees on the Committee 
affixed their signatures to the Resolution. 
Jack will end his career with Blue Cross and Blue 
Shield of Florida to enter Columbia Seminary in Deca­
tur, Georgia to study for the Presbyterian ministry. 
A native of Indiana, he has worked for the Florida 
Plans for over six years, the entire time in Data Pro­
cessing. He has served as Manager of Resource Man­
agement and Planning, Manager of Systems Develop­
ment, and has recently served as Director of EDP 
Planning. 
His last day will be June 25. The many friends he 
has made at the Blues wish him God-speed. 
Cecil Rivers, Vice President-Data Processing, left, presented 
the plaque to Jack on behalf of the MIFT Technical Advisory 
Committee members and fellow workers. 
thirteen/·• 
MEL YOST NAMED NAA 
NATIONAL DIRECTOR 
Mel Yost, Finance Di'v 
ordinator, has accepted 
tion as a National Di, 
the National Associatio 
countants to serve a 
term beginning July 1. 
will be elected at the 
tion's Annual Conferenc 
trait. He will be exp, 
Mel Yost attend meetings of the 
Board and assist national officers in chapter 
in the National Director's immediate area, i 
chapter management seminars. 
Mel has been a member of NAA since 1965 
served the Jacksonville chapter in many capa 
eluding the Presidency in 1969-1970. He has 
employee with the company since January, 
married to Winnie and they have four sons, 
through 16. 
wenntnGs � 
Eleanor Caswell was married to Leonard Shuman 
23 in Woodbine, Georgia, honeymooning in Daytona 
days. Their reception was held on April 22 in the horr 
Ronald Render, also an employee of the Plans. ElE 
been employed for over a year and is presently Con 
in Medicare B Live Claims Review. 
Ceteria Mack became the bride of Ronald Hayes 
23 in Woodbine, Georgia with the reception being h� 
home of the bride's parents, Mr. and Mrs. James Ca, 
April 27. Ceteria has been an employee for three ye, 
presently working in the Medicare B Live Claims Re 
�OMOTIONS AN NOUNCED I N  
- IONS R ESEARCH AND REPORT ING 
Bill Simms and J. D. Burnsed 
have been promoted to the newly 
created area, Operations Re­
search and Reporting, under 
Manager John K. Dinkins. 
Bill's promotion to Operations 
Analyst on May 6 includes a 
transfer from Computer Support 
where he began his career in 
Simms September, 1972. His new duties 
st of analysis of EDP equipment performance 
are problems, and assisting in management 
re of Burlington, Vermont, Bill served nearly 
s as a Sergeant in the Air Force. He and his 
lith, have two children, Monica, 2½, and 
months. Being an outdoors enthusiast, Bill 
rseback riding, golf, and waterskiing. He is 
enrolled in a four-year program at Jones 
College working toward a BS degree in Data 
g. 
J.D.'s promotion to Manage­
ment Information Specialist on 
May 20 includes a transfer from 
Computer Operations where he 
began working for the Plans over 
6 years ago. He also served in 
the capacity of a Console Opera­
tor and Operation Shift Leader 
during that time. His new duties 
Burnsed will include Management Report-
Budget, Plan Preparation and Analysis. 
a native of Jacksonville and a graduate of 
�h School. He is active in the Employees Club 
'ue, and enjoys fishing, hunting, and garden­
atter he enjoys on his three-acre lot in Max­
ida, where he and his wife, "Corky," reside 
children, Kelly, Jamie, and Shannon. 
I) AWARDED TO 
TION W I N NERS 
Imployees have received a total of $ 1 05.00 
tion award checks. 
�lvarez, Blue Cross Billing/Edit Clerk, was 
inner receiving a check for $75.00. Her idea 
�sign two form letters to replace nine which 
� used in our Medicare A Puerto Rican Office. 
Boyd, Blue Cross Prescription Drugs Control 
$ 1 0.00 for her suggestion to put trash cans 
le doors in the front lobby. 
r $ 1 0.00 check went to Judy Bohanan ,  Medi­
lea Terminal Operator, for her idea to combine 
I . t • in o one. 
Smith ,  Service Specialist, won $1 0.00 for 
stion to revise form letter T- 19- 19.  
N I NA GANT PROMOTED I N  
PROVI DER RE IMBURSEMENT 
-
Nina Gant 
year and a half. 
Nina Gant was promoted from 
Final Settlement Coordinator to 
Reimbursement Auditor in June, 
it was announced by Dudley 
Bumpass, Director of Provider 
Reimbursement. 
Nina has been employed since 
January, 1972 in the Accounting 
Department and has worked in 
Provider Reimbursement for a 
She is taking advantage of the company's Tuition 
Refund Program for financial assistance while studying 
Accounting. 
She is married to Charles, and they have two chil­
dren, Scott and Tracy. When she's not busy with her 
family and her studies, Nina enjoys sewing and swim­
ming. 
PR ISC I LLA DAV IS  PROMOTED 
TO SUPERVISOR 
Priscilla Davis' promotion from 
Section Leader to Supervisor of 
Medicare B Claims Examining 
was announced on April 8 by 
Medicare B Manager Bill Long 
and Special Assistant Joyce Bow­
man. 
She was em ployed in Febru­
ary, 1970 as a Medicare A typist, 
Priscilla Davis and in June the next year, she 
transferred to Part B as a Claims Examiner. 
She's a native of Ft. Pierce, Florida, and has lived 
in Jacksonville for seven years. She completed two 
years at Daytona Beach Junior College and later trans­
ferred to Lincoln Business College in Jacksonville 
where she graduated in the field of Business. Priscilla 
has taken advantage of the company's Tuition Refund 
Program to further her education. She is married to 
Thomas and her hobbies are cooking, reading and 
sports (especially wrestling). 
G � C 
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) Un€ 22-J ULy 22 
The emot ional , romantic, sensit ive 
Cancer identifies strongly with chi l­
dren, family ,  and home . You protect 
your family and security and do not 
take chances with money . U . S . Sav­
ings Bonds are the safe , secure , sure 
way to save . They ' re  replaced if lost 
or stolen and interest is guaranteed .  
twelve/ ,Mr-w m• 
Elaine and Jim 
Mixed Doubles Golf Tournament 
Held Saturday, May 4 
The f i rst m ixed doub les golf tou rnament ever sponsored by the  Employees C lub  was he ld  
at  West Meadows Go lf  C lub  on Satu rday, May 4 with approx imately 40 employees turn i ng out. 
It was a fun day with pa rtners p laying the best of two ba l ls to determ ine  the win ners .  
Low gross wi nners were: 
1 .  Kathy Boyd and Tim Sch rei ber - 94 
2 .  J i m  and Kath i Peaks - 95 
Low net winners were: 
1 .  J i m  Hol loway and E la ine Mosley - 75 
2 .  Alan and Ma i ri Adey - 76 
(s ix way t ie - winners decided by 
us ing last fou r holes) 
Troph ies were awarded by the C lub  to the wi nners and refresh ments were fu rn ished at the 
golf cou rse fo l lowing play. Pla ns for a spr ing gol f  tou rnament, expected to d raw c lose to a 1 00 
pa rt ic ipants, wi l l  be announced soon . 
��­,�. -�· MARION SCOTT PROMOTED TO ASS ISTANT MANAGER The promot ion of Ma r ion Scott 
to Ass ista nt Manager of Med i ­
ca re B Data Record i n g  on May 6 
was an nou nced by B i l l  Huss ia n ,  
Ma nager i n  Data Control Serv ice .  
Ma r ion has  he l d  a n u m ber of 
pos it ions in EDP  Operat ions du r­
i ng h i s  3 ½ yea rs w ith  the com­
i._-.,Ll.na - ;re , pany,  the  most recent bei ng  that 
Marion Scott of Su perv isor of OCR Operat ions .  
H is  pr ior exper ience i nc l uded system s  work as  a 
program mer ana lyst with the Afro Amer ican I n su rance 
Com pa ny a nd teach i ng  com puter sc ience at F lor ida 
Techn ica l  Co l lege . 
Ma r ion is attend i ng  Jones Bus i ness Col lege and  
work i ng  on h i s degree i n  Bus i ness Ma nagement.  He 
has  spent th ree years i n  the Army ,  i s  marr ied to  Art is ,  
a n d  has two sons ,  Mark and  Ph i l l i p . 
ROHN R ICH PROMOTED TO 
SENIOR CONTROL ANALYST 
The promot ion of Roh n R ich 
to Sen ior Contro l  Ana lyst has  
been a nnou nced by Fra n k  Fol ­
mar ,  Manager  of  Data Com m u­
n i cat ions  and  Contro l ,  effect ive 
M a rch 25 . 
Rohn has  been with the  com­
pa ny for fou r  years ,  work ing both 
i n  the Teleco m m u n icat ions and  
Rohn Rich Tape L ib ra ry a reas of the EDP 
Operat ions Depa rtment .  H i s  most recent posit ion was 
Sen ior Tape L ib ra ri an . 
He i s  a nat ive of Ba i nb r idge, Georg ia and graduated 
from F letcher H igh School in Jacksonvi l l e . He attended 
St. Joh n s  R iver J u n ior  Col lege in Pa latka , F lor ida , 
major ing  i n  Teacher Educat ion .  He a l so served i n  the  
N ava l Reserve for  s ix  months.  
Rohn enjoys m us ic ,  go lf and cooki ng .  He i s  the  re­
l i ef orga n i st for h i s  church ,  and  is act ive i n  other  
chu rch fu nct ions .  Roh n ,  who spec ia l izes in  "Southern­
fr ied a nyth i ng , "  revea led h is cook ing  ta lents when h i s  
cherry cream cheese p i e  won a second p lace award i n  
t h e  com pany 's  K itchen Arts com pet it ion last year .  
eleven; ' ' 
JOE G RANTHAM PROMOTED TO 
ASSISTANT MANAGER 
Joe G ra ntha m ' s  prom 
Ass ista nt Manager of 
Deve lopment was a n nou 
Joh n N u n n ,  M anager of 
partment ,  effect ive Marc; 
Joe i s  a nat ive of Pe(i 
ida and  i s  a 1 969 gra 
the U n ivers ity of West F 
Pen sacola with a BS d 
Joe Grantham System s  Sc ience.  He i s  
to  the  former Peggy Powel l  who  was employed 
P lans  over a year ago in System s  and  Progra 
RAY BOWER I NG PROMOTED TO 
SEN I OR M ETHODS ANALYST 
SECTION LEADER PROMOTION 
Ron Senter wa s promoted from I nventory i 
Sect ion Leader of the Med ica re B Edit sec 
March 25 .  Ron has been a n  employee s i ne  
1 973 , graduat i ng  from Paxon Sen ior H igh Sch1 
com plet i ng  two years of co l lege at St. John 
J u n ior  Col l ege in  Pa latka . He i s  s i ng le  and  enj 
n is and swi m m i n g. 
Joseph Matthews Elected 
rman of the Blue Shield Board 
ph G. Matthews, M. D., Orlando, was elected 
an of the Board at the 29th Blue Shield annual 
g in Hollywood, Florida on May 9. He was re-
to the Board of Directors for a second three­
rm and has been on the Executive Committee 
1ay, 1973. 
\/latthews succeeds Robert E. Zellner, M. D., of 
J, who has served as Chairman of the Board 
971. 
vlatthews holds A.B. and S.S. degrees from West 
3 University and an M. D. degree from Jefferson 
I College. At present he is serving as President 
Florida Orthopedic Society, is Chairman of the 
11ent of Orthopedic Surgery at Orange Memorial 
3 1 ,  Orlando, is Medical Director of Children's 
I Services - District 5, is Chairman of FMA ad 
,mmittee on Workmen's Compensation ,  and is 
ber of the FMA Relative Value Study Committee. 
►ast President of Orange County Medical Society, 
1ember of the FMA Board of Governors, Past 
Ian of FMA Council on Specialty Medicine and 
, ad hoc Committee on Structure Study. 
ted for three-year terms were Richard C. Clay, 
Miami, and Frank  B. Hodnette, M. D., Pensacola. 
�- Giordano, M. D., Sarasota, was elected to fill 
xpired term of one year. 
Clay has practiced general surgery in Miami 
950. He is a Governor for Florida of the Ameri­
llege of Surgeons, and is Certified by the Ameri­
,ard of Surgery. 
Hodnette received his M. D. degree from Tulane 
sity and has practiced obstetrics and gynecol­
Pensacola since 1945, where he is on the active 
f Baptist Hospital and of Sacred Heart Hospital. 
Giordano has practiced Internal Medicine and 
�nterology in Sarasota since 1963. He received 
dical degree from Indiana University School of 
ne in 1955, then served his internship in West­
serve University Hospital in Cleveland. He served 
two years of residency at Indiana University and re­
ceived his gastroenterology training at Duke University. 
John F. Wymer, Jr . ,  was elected for a one-year term 
on the Blue Shield Board to be filled by a Hospital 
Administrator and Blue Cross Board member. Mr. 
Wymer has been Administrator of Good Samaritan 
Hospital in West Palm Beach since 1947. 
Dr. Matthews and James W. Wal ker, M. D., Jackson­
ville, were re-elected for three-year terms each. Two 
laymen re-elected for three-year terms are Wil l iam V. 
Roy, Orlando, and B. G. Sm ith ,  Tampa. 
The honorable Ben C. Wi l l is ,  Tallahassee, Judge of 
the Second Judicial Curcuit, was re-elected Vice-Chair­
man of the Board. 
VOLUNTEERS AND DONATIONS NEEDED 
FOR YOUTH ACTIVITIES PROGRAM 
Miss Sandra Jones, Volunteer Coordinator, Youth 
Detention Center, Division of Youth Services in Jack­
sonville, is requesting volunteers and donations for her 
organization. "We are in the process of organizing a 
volunteer program for the purpose of recruiting and 
scheduling volunteers and soliciting donations. The 
Youth Detention Center is a temporary detainment 
facility for youths awaiting juvenile court disposition, 
transportation to a treatment facility, or transportation 
to home towns for youths who are runaways. We have 
an average daily count of 55 youths who remain here 
on a average of 5 days, ranging in ages from 12 to 17 
years." 
Miss Jones further reports that there are no refunds 
allocated for the support of a youth activities program 
and they are totally dependent upon the local com­
munity for assistance in carrying out their volunteer 
program. Further information concerning volunteer 
work or the types of donations needed may be obtained 
by calling Miss Jones at 633-6850 or 633-6950. Any 
Blue Cross and Blue Shield employees who would be 
interested in assisting Miss Jones are urged to contact 
her at one of the phone numbers listed above. 
COORDINATION OF BENEFITS 
CONCEPT RECEIVES COMPLIMENT 
A subscriber in the Holy Cross Hospital Group has 
written the following letter concerning our Coordina­
tion of Benefits Department: 
"I am pleased you have formulated Coordination of 
Benefits for subscribers. It recalls to mind some years 
ago when my daughter was involved in an auto accident 
in which the owner's insurance paid the bills. The hos­
pital she was in wanted our Blue Cross number but I 
told them that the other insurance company was paying 
the bills. One of the secretaries suggested I apply for 
Blue Cross and keep the money myself. Her rationale­
I paid enough premiums! 
"Where are people's consciences? How they tend to 
justify themselves! To me that's plain stealing, taking 
what doesn't belong to you. 
"Thank you for letting me air my opinion and thank 
you for trying to keep our rates low." 
ten/ mmmm 
t 
Women Bowlers Complete 
Winter League 
INDIVIDUAL TROPHY WINNERS: From left, Wilma Ketche/, 
high set handicap 604; Diane Caron, high game handicap 
242; Judy Booth, high set scratch 529; Dianne Bethea, high 
game scratch 221; Cathy £vors, high average 159; Deanne 
Shunnarah, most improved average, 1 5  pins. 
Fifty women bowlers comprising ten teams finished 
the Blue Cross and Blue Shield Rebelettes women's 
bowling league on May 6. The league was sponsored 
by the Employees Club which provided new shirts , 
paid for the sanction fees and the banquet held at 
Sandy's Steer Room on May 10. Trophies presented 
to the winning teams and for individual awards were 
purchased out of the prize money contributed by the 
girls. 
It was an exciting year, especially for the league 
President, Cathy Evors. Not only did she win a fi rst 
place team award, plus an individual trophy for high 
average, but she was honored with another award at 
the Hilton Hotel on May 17. This year the Jacksonville 
Women's Bowling Association presented Sportsman­
ship Awards, a silver charm and certificate, to the out­
standing women bowler in each league in the city. 
Cathy was chosen by her fellow bowlers as the com­
pany's outstanding women bowler, and two other em­
ployees also won this honor in other leagues in which 
they bowled in Jacksonville. Jane Brennan, Telephone 
Communications Department, and Belinda Denner, 
Claims Department, also won the Outstanding Sports­
manship Award. Congratulations to these three gals on 
this high honor. 
seven/ 
FIRST PLACE: From left, Romie Martin, Diane Caron, Theresa 
Claudio, Carol Blanton, Cathy Evors. 
Shoulder patches from the Women's International Bowling 
Congress were a/so won by the first place team and can be 
seen in the picture a bove. 
THIRD PLACE: From left, Anne Scofield, Wilma Ketche/, 





Lyd ia  Ga rd ner ce lebrated her  
20th a n n i versa ry with the P lans  
on  May 4 .  
A Su perv i sor of  B l ue Sh ie ld  
Process i ng ,  she  has  he ld  t h i s  
pos i t ion for a pprox i mately 9 ½  
yea rs.  She  w a s  prev ious ly a f i l e  
c l e rk i n  the  Records Department 
a nd a D ictator in B l ue Sh ie ld  
Lydia Gardner Cla i m s. 
She i s  a nat ive of U kra i ne (Russ ia )  and  was edu­
cated in Germa ny.  She has l ived in F lor ida for 25 
yea rs ,  i s  ma rr ied to Bud,  and they have fou r  ch i l d ren , 
A lex ,  J i m m ie ,  Ann , a nd  M i ke.  Her  favor ite hobbies 
a re work i ng  with p l ants a nd f lowers and  co l l ect i ng 
H u m mels .  
I n  May ,  Lyd ia  was e lected as  Second V ice Pres ident 
of the  Overseas Womens C l ub . She i s  a l so very act ive 
i n  the  B l ue Cross and  B l ue Sh i e l d  Employees Cred it 
U n ion a nd cu rrent ly serves on the Cred it  Com m ittee. 
15 Years 
Del Det r i ck ,  a l ady of many 
a nd va r i ed ta lents ,  ce leb rated 
her  1 5  yea r a n n i versa ry with the 
P lans on J u ne 1 5 . 
Del i s  Te leprocess i n g  Coord i ­
nator  of the  Data Com m u n ica­
t ions  Depa rtment ,  a pos i t ion  she 
has he ld  fo r t h ree year .  She  pre­
v ious ly served as Su perv i sor  of 
Del Detrick the  o ld  w i re room when it was 
on the seventh f loor .  
She ' s  a nat i ve of Spr i ngf ie ld ,  O h io where she grad­
uated from h igh school and has l ived in F lor ida for 1 5  
yea rs .  Her  hobb ies i nc l ude f ly i ng ,  genea logy , and a rt .  
She  has  com p leted 15  hou rs ( logged) f ly i ng  i n struc­
t i ons  a nd is qua l i f ied to ta ke off , f ly and l and  a p lane  
with her  h usba nd ,  Don ,  a long.  They own a Cessna 1 80 
a nd be long to the Exper i menta l A i rcraft F ly i ng C l ub .  
Don  has  a l most com p leted bu i l d i ng a n  a l l  wood Taylor 
monopl ane  in the i r  ga rage a nd holds a p i lot ' s  l i cense .  
Del ' s  i nterest in  genea logy a l so ta kes up a l ot of 
her  t i me .  She  ho lds  a cert i f i cate i n  begi n ners and  ad­
va nced genea logy cou rses wh ich  took her  a year a nd a 
ha l f  to com plete. She has t raced h er fam i ly t ree, her  
mother ' s  and  father ' s ,  and  i s  now work ing  on Don ' s .  
" It ta kes q u ite a wh i l e  to  trace a fa m i ly t ree,  and  I 
hope to do more of t h i s  when I ret i re , "  says Del . 
She  recent ly com pleted a n  a rt cou rse sponsored by 
the  Emp loyees C l ub  at the Art Student ' s  G u i l d .  Her 
fel low employees i n  the c l ass ca n vouch  fo r the  bea u­
t i fu l sketch i ngs and  pa i nt i ngs Del comp leted i n  c lass .  
lO Years 
Lau ra Jones com pleted a decade of serv i ce with B l ue 
Cross a nd B l ue  Sh ie ld of F lor ida on J u ne 8 .  A Sect ion 
Leader in  Subscr i bers Serv ice ,  Lau ra has  he ld  th is  pos i ­
t ion  s i n ce M a rch , 1 967 .  Her other  jobs s i nce jo i n i ng 
the  P lans  i nc l uded Correspondence C lerk ,  D i ctator ,  and 
Process i n g  C lerk .  
Lau ra ' s  h usba nd ,  Va n ,  i s  a photogra pher fo r Channe l  
7 TV and  free l a nces pr ivate ly. They have a son ,  Jason ,  
age fou r .  Lau ra i s  a nat ive o f  Jacksonvi l l e and a grad­
uate of R i ba u l t H igh Schoo l .  She has a l so attended 
F lor ida J u n ior  Col lege and Jones Bus i ness Co l l ege . 
Her  hobb ies i nc l ude co l l ect i ng a nt iques ,  read i ng ,  and  
ca ke decorat i ng .  
5 Years 
B lue Cross and Med icare A 
Lewis Wussier 
Mary Bowen 
Warner H u l l  
Margaret Anderson 
Sidney Ough 
Robert Lu ker  
E l iza Baker  
Pau la Chastain 
Warren Storm 
Klara Sch l inkma n n  
Debora h Kendrick 
I ra Lindsey 
Ja net Heney 
Lyn n  Carpenter 
Patricia Fitzpatrick 
Sheryl Hatch 




G lenn  Utt 
Stephen Sanders 
Cassandra Brock 
Progra m ming 
Hearings 
B lue Cross & B lue  Shield Sup .  
Federal Emp. C la ims 
Program ming 
Ma nagement Su pport 
Federa l Emp. C la ims 
Accou nting 
Post Audit Review 
Blue C ross Claims Files 
Major Med.  Claims Exam .  
Optica l Sca n ning System 




I nterna l  Audit 
B lue  Cross Services 
U nderwriting 
Med. B Su pport 
Or lando 
Government Programs 
Specia l C laims 
B lue Shield and Med icare B 
Marjorie Joh nson 





I I  
Blue Cross and Med icare A 
James Richardson, M .  D. Medica l Dept. 
Wayne Newbu rn EDP Training Pool 
Dani Moore Mem bership Files 
Fra ncina Vason Med.  A Correspondence 
Beverly Corey Ta l l ahassee 
Barba ra Joh nson Med.  A Services 
Michae l  Cam pbel l  Cost Accou nting 
Cheryle Smith Methods 
M a ry Hol loway Tra nscribing 
Russe l l  Moore Cost Accou nting 
David Hed rick C laims 
Deborah Eason Med. A Approva ls 
Mary Robin Astley Personnel - Em ployment 
J udy Lee Mi l ler  Utilization Review 
Kathy Kasses Services 
Ba rba ra Wil l iams Tra nscribing 
Mary Snedeker Cash iers 
Martha Shepherd Med.  A Approva ls 
Pau l  Keyes Provider  Reim bu rsement 
Kathryn Pitre Accou nting 
Raymond Mosley Records Retention 
Ma rguerite Cook Med.  A Edit Review 
Doris Brya n Major Med. Claims Exam.  
Ga ry Moore Mail Distribution 
Steven Astley Med.  B. Support 
Patricia Sea ley Coordination of Benefits 
Roy Ba rlow Hearings 
Sa brina Smith Mem bership Files 
James Greene Stock Room 
Linda  Smith Med. A Services 
Juan ita Ross Specia l Accou nts 
Patti Israel Med. A Correspondence 
Deborah Gard ner OCR Typing 
Luci l le Wha len Med.  A Medica l  Review 
Aga lene Samuels Med.  A Edit Review 
Janet Russe l l  Computer Operations 
Del lajean Newburn Production & Qua l ity Control 
Susan Long Major Med.  Claims Exam.  
Sheree H u l lender Accounting 
Da nie l  Csar Methods 
John Conner  EDP Tra in ing Pool 
Janet Al lison Med.  A I n  Patient Bil l ing 
Elma Ca m pbel l  Mail Operations 
Catherine McCock T. P. O perator 
Su n ny Morris Major Medica l C laims 
David Zam bon Programming 
Barbara Bra ndon Post Audit Review 
Michae l  Cou pe Pensacola 
nine/ 
Dorothy Da nie ls La ke City 
Ouida Taylor Lake City 
Sa ra h  H udson Lake City 
Tomi  Laxton Lake City 
John Barton Gainesvi l le  
B lue Sh ield and Medicare B 
M a ry Louise Conely Data Recording 
Gwen nette Patterson Data Recording 
Henny Frieda Butler C laims Processing 
Cha rmayne Mitche l l  C laims Processing 
Diana  Hol loway Med.  B. Records 
Ca rolyn M. Davis Med. B Typing 
Marion D.  Jones Federa l B lue  Shie ld 1 
C leo King Data Recording 
Bettye McGhee Med.  B C laims Exarr 
Margaret Mi l ler  Prepayment Screeni 1  
An nie Baxter Med. B C laims Exarr 
Priscil la  Smith Data Recording 
Ste l la  D .  Way Med.  B C laims Exarr 
Sharon A. B rown Med. B Typing 
Fontaine Drum mond Data Recording 
Marcus Rivers Data Recording 
Wil l iam D .  McCoy Data Recording 
Ca ndace Kil patrick Federal Emp .  Claim� 
Ovieda Col l ins Med . B C laims Exarr 
Sandra Wescott Data Recording 
Deborah  Ada ms Federa l Emp.  C laim� 
Janice Ogle Med.  B Corresponde 
Benita Tutson Data Recording 
G loria Ha l l  Med .  B C laims Exa rr 
Carolyn Wil l iams C laims 
Jea n n e  Clemons Med.  B Edit 
Lois Scott Mai l  Operations 
Edith Parker Mail Operations 
Terry Gaskil l Data Recording 
Etta Shaffer Mail Room 
Lua n ne Be l l  Med .  B Typing 
Ometheries James Correspondence 
G loria Rod rick Data Recording 
Juanita Coleman Claims 
Patricia Smith Med. B C laims Exarr 
Vera Benjamin Med. B Typing 
Patricia Woods Med.  B C laims Exarr 
Ea rnestine Warren Med.  B Credit Adjus· 
Alice Mi l ler  Med.  B Records 
Jerre l l  C la rkson Med.  B Claims Exarr 
Seated, from left to  right, are  President J. W. Herbe 
presented service award pins and wall barometers to Ar1 
(20 years), Jerry Marshall (15 years), Dave Mancini, (20 : 
and Jim Geer (15 years). 
Attending the Staff meeting on May 13 when award: 
presented are other 20-year Club members. Standing 
left, are Dick Meyers, Cecil Rivers, Tom Stallworth, Mel 




Lydia Gardner celebrated her 
20th anniversary with the Plans 
on May 4. 
A Supervisor of Blue Shield 
Processing, she has held this 
position for approximately 9 ½  
years. She was previously a file 
clerk in the Records Department 
and a Dictator in Blue Shield 
rdia Gardner Claims. 
is a native of Ukraine (Russia) and was edu­
in Germany. She has lived i n  Florida for 25 
is married to Bud, and they have four children ,  
Jimmie, Ann, and Mike. Her favorite hobbies 
>rk i ng with plants and flowers and collecting 
els. 
lay, Lydia was elected as Second Vice President 
Overseas Womens Club. She is also very active 
Blue Cross and Blue Shield Employees Credit 
and currently serves on the Credit Committee. 
Years 
Del Detrick, a lady of many 
and varied talents, celebrated 
her 15 year anniversary with the 
Plans on June 15. 
Del is Teleprocessing Coordi­
nator of the Data Communica­
tions Department, a position she 
has held for three year. She pre­
viously served as Supervisor of 
el Detrick the old wire room when it was 
seventh floor. 
s a native of Springfield, Ohio where she grad­
rom high school and has lived in Florida for 15 
Her hobbies include flying, genealogy, and art. 
1s completed 15 hours (logged) flying i nstruc­
nd is qualified to take off, fly and land a plane 
ir husband, Don, along. They own a Cessna 180 
fong to the Experimental Aircraft Flying Club. 
s almost completed building an all wood Taylor 
lane in their garage and holds a pilot's license. 
; interest in genealogy also takes up a lot of 
1e. She holds a certificate in begi nners and ad-
genealogy courses which took her a year and a 
complete. She has traced her family tree, her 
's and father's, and is now working on Don 's. 
" It takes quite a while to trace a family tree, and I 
hope to do more of this when I retire," says Del. 
She recently completed an art course sponsored by 
the Employees Club at the Art Student's Guild. Her 
fellow employees in the class can vouch for the beau­
tiful sketch ings and pai ntings Del completed in class. 
lO Years 
Laura Jones completed a decade of serv ice with Blue 
Cross and Blue Shield of Florida on June 8. A Section 
Leader in Subscribers Service, Laura has held this posi­
tion since March, 1967. Her other jobs since joi n i ng 
the Plans i ncluded Correspondence Clerk, Dictator, and 
Processi ng Clerk. 
Laura's husband, Van, is a photographer for Channel 
7 TV and free lances privately. They have a son, Jason, 
age four. Laura is a native of Jacksonville and a grad­
uate of Ribault High School. She has also attended 
Florida Junior College and Jones Business College. 
Her hobbies i nclude collecting antiques, reading, and 
cake decorat i ng. 
5 Years 
B l ue Cross and Med icare A 
Lewis Wussier 
Mary Bowen 





Pau la Chastain 
Warren Storm 
















Blue Cross & Blue Sh ield Sup. 
Federal Emp. Claims 
Programming 
Management Support 
Federal Emp. Claims 
Accounting 
Post Audit Review 
Blue Cross Claims Fi les 
Major Med. Claims Exam. 
Optical Scanning System 
Computer Operations 




Blue Cross Services 
Underwriting 











I I  
� 
B lue Cross and Med icare A 
James Richardson, M. D. Medical Dept. 
Wayne Newburn EDP Training Pool 
Dani Moore Membership Files 
Francina Vason Med. A Correspondence 
Beverly Corey Tal lahassee 
Barbara Johnson Med. A Services 
Michael Campbel l Cost Accounting 
Cheryle Smith Methods 
Mary Hol loway Transcribing 
Russel l Moore Cost Accounting 
David Hedrick Claims 
Deborah Eason Med. A Approvals 
Mary Robin Astley Personnel - Employment 
Judy Lee Mil ler Util ization Review 
Kathy Kasses Services 
Barbara Wi l liams Transcribing 
Mary Snedeker Cashiers 
Martha Shepherd Med. A Approvals 
Pau l Keyes Provider Reimbursement 
Kathryn Pitre Accounting 
Raymond Mosley Records Retention 
Marguerite Cook Med. A Edit Review 
Doris Bryan Major Med. Claims Exam. 
Gary Moore Mail Distribution 
Steven Astley Med. B. Support 
Patricia Sealey Coordination of Benefits 
Roy Barlow Hearings 
Sabrina Smith Membership Files 
James Greene Stock Room 
Linda Smith Med. A Services 
Juanita Ross Special Accounts 
Patti Israel Med. A Correspondence 
Deborah Gardner OCR Typing 
Luci l le Whalen Med. A Medical Review 
Agalene Samuels Med. A Edit Review 
Janet Russel l Computer Operations 
Del lajean Newburn Production & Qual ity Control 
Susan Long Major Med. Claims Exam. 
Sheree Hu l lender Accounting 
Daniel Csar Methods 
John Conner EDP Training Pool 
Janet Al l ison Med. A In Patient Billing 
Elma Campbel l  Mail Operations 
Catherine McCock T. P. Operator 
Sunny Morris Major Medical C laims 
David Zambon Programming 
Barbara Brandon Post Audit Review 
Michael Coupe Pensacola 
Dorothy Daniels Lake C ity 
Ouida Taylor Lake City 
Sarah Hudson Lake City 
Tomi Laxton Lake City 
John Barton Gainesvi l le 
B lue Sh ield and Med icare B 
Mary Lou ise Conely Data Recording 
Gwennette Patterson Data Recording 
Henny Frieda Butler Claims Processing 
Charmayne Mitchel l  Claims Processing 
Diana Hol loway Med. 8. Records 
Carolyn M. Davis Med. B Typing 
Marion D. Jones Federal Blue Sh ield Claims 
Cleo K ing Data Recording 
Bettye McGhee Med. B Claims Examining 
Margaret Mi l ler Prepayment Screening 
Annie Baxter Med. B Claims Examining 
Priscil la Smith Data Recording 
Stel la D. Way Med. B Claims Examining 
Sharon A. Brown Med. B Typing 
Fontaine Drummond Data Recording 
Marcus Rivers Data Recording 
Wil liam D. McCoy Data Recording 
Candace Kilpatrick Federal Emp: C laims 
Ovieda Col lins Med. B C laims Examining 
Sandra Wescott Data Recording 
Deborah Adams Federa l Emp. C laims 
Janice Ogle Med. B Correspondence 
Benita Tutson Data Recording 
Gloria Hal l  Med. B Claims Examining 
Carolyn Wil liams Claims 
Jeanne C lemons Med. B Edit 
Lois Scott Mail Operations 
Edith Parker Mai l  Operations 
Terry Gaskil l  Data Recording 
Etta Shaffer Mai l  Room 
Luanne Bel l  Med. B Typing 
Ometheries James Correspondence 
Gloria Rodrick Data Recording 
Juanita Coleman C laims 
Patricia Smith Med. B C laims Examining 
Vera Benjamin Med. B Typing 
Patricia Woods Med. B Claims Examining 
Earnestine Warren Med. B Credit Adjustment 
Al ice Mil ler Med. B Records 
Jerrel l  C larkson Med. B Claims Exam. 
Seated, from left to right, are President J. W. Herbert who 
presented service award pins and wall barometers to Art Lentz 
(20 years), Jerry Marshall (15 years), Dave Mancini, (20 years), 
and Jim Geer (15 years) .  
Attending the Staff meeting on May 13 when awards were 
presented are other 20-year Club members. Standing, from 
left, are Dick Meyers, Cecil Rivers, Tom Stallworth, Mel Snead, 
Chuck Meyer, and Joe Stansell. 
nine/ mmfil)] 
Dr. Joseph Matthews Elected 
Chairman of the Blue Shield Board 
Joseph G .  Matthews, M .  D . ,  Or la ndo,  was e lected 
Cha i rman  of the Boa rd at the 29th B l ue Sh ie ld  a nnua l  
meet i ng i n  Ho l lywood, F lor ida on M ay 9 .  He  was  re­
e lected to the Board of D i rectors for a second th ree­
yea r term and  has been on the Execut ive Com m ittee 
s i nce May,  1 973.  
Dr .  Matthews succeeds Robert E .  Zel l ner ,  M. D. ,  of 
Or lando ,  who has served as Cha i rman  of the Board 
s i nce 1 97 1 .  
Dr .  Matthews ho lds A. B .  and  B .S .  degrees from West 
V i rg i n ia U n ivers ity and  an M .  D. degree from Jefferson 
Med ica l  Co l lege . At present he i s  serv i ng  as Pres ident 
of the F lor ida Orthoped ic  Soc iety , is Cha i rma n of the 
Depa rtment of Orthoped i c  Su rgery at Ora nge Memor ia l  
Hosp ita l ,  Or la ndo,  i s  Med ica l D i rector of  Ch i l d ren ' s  
Med ica l Servi ces - D istr ict 5 ,  i s  Cha i rman  o f  FMA ad  
hoc  Com m ittee on Wor kmen ' s  Com pensat ion ,  and  i s  
a mem ber o f  t he  FMA Relat ive Va l ue Study Com m ittee. 
He is Past President of Ora nge Cou nty Med ica l  Soc iety, 
past member of the FMA Boa rd of Governors,  Past 
Cha i rman  of FMA Cou nc i l  on S pec ia lty Med ic i ne  and 
of  FMA ad hoc Com m ittee on  Structu re Study. 
E l ected for th ree-yea r term s were Richard C. Clay, 
M. D . , M ia m i ,  and Frank 8 .  Hodnette ,  M. D . , Pen saco la .  
David A.  Giordano, M .  D . , Sarasota , was e lected to  f i l l  
a n  u nexp i red term of one  yea r .  
Dr .  C lay has pract iced genera l  su rgery in M ia m i  
s i nce 1 950. He i s  a Governor for F lor ida o f  t h e  Ameri ­
ca n Col l ege of Su rgeons ,  and i s  Cert i f ied by the Amer i ­
ca n Board of Surgery. 
Dr. Hodnette received h i s  M .  D .  degree from Tu lane 
U n ivers ity a nd has pract iced obstetr ics and  gynecol­
ogy in Pensacola s i nce 1 945 ,  where he  i s  on the act ive 
staff of Bapt i st Hospita l and  of Sac red Hea rt Hospita l .  
D r .  G iordano h a s  pract i ced I nterna l  Med i c i ne a n d  
Gastroenterology i n  Sarasota s i nce 1 963 . He  received 
h i s  med ica l  degree from I nd ia na U n iversity School of 
Med ic i ne  in 1 955 ,  then served h i s i nternsh i p  in West­
ern Reserve U n iversity Hospita l in C leve land .  He served 
two yea rs of res idency at I nd iana  U n ivers ity and  re­
ceived h i s gast roenterology tra i n i ng at Duke U n ivers ity. 
John F. Wymer, J r. ,  was e lected fo r a one-yea r term 
on the B l ue Sh ie ld  Board to be f i l l ed by a Hospita l 
Adm i n i strator and B l ue  Cross Boa rd member.  M r. 
Wymer has been Adm i n i strator of Good Sama ritan 
Hosp ita l in West Pa l m  Beach s i nce 1 947.  
Dr .  Matthews and James W. Walker, M .  D. ,  Jackson­
vi l le ,  were re-e lected for th ree-year term s each . Two 
l aymen re-e lected for th ree-yea r terms a re Wil l iam V. 
Roy, Or lando ,  and B. G. Smith ,  Tam pa .  
The honorab le  Ben C. Wi l l is ,  Ta l l ahassee ,  Judge of 
the Second  Jud ic i a l  Curcu it ,  was re-el ected Vice-Cha i r­
man  of the Boa rd . 
VOLUNTEERS AND DONATIONS NEEDED 
FOR YOUTH ACTIVITIES PROGRAM 
M iss Sa ndra Jones,  Vo l u nteer Coord i nator ,  Youth 
Detent ion Center ,  Div is ion of Youth Serv ices in Jack­
sonvi l le ,  i s request i ng  vo lu nteers and donat ions  for her 
organ izat ion . "We are i n  the process of o rga n iz i ng  a 
vo l u nteer progra m for the pu rpose of recru i t i ng  and  
schedu l i ng  vo l u nteers and so l i c it i ng  donat ions .  The 
Youth Detent ion Center i s  a tem porary deta i n ment 
fac i l ity for youth s  awa it i ng  j uven i l e  cou rt d i sposit ion , 
t ransportat ion to a t reatment fac i l ity , or tra nsportat ion 
to home towns for youths who a re ru naways. We have 
an average da i ly cou nt of 55 youth s who rema i n  here 
on  a average of 5 days, ra ngi ng i n  ages from 1 2  to 1 7  
yea rs . " 
M iss Jones further  reports that there a re no refu nds 
a l located for the su pport of  a youth act iv it ies  program 
and  they a re tota l ly dependent u pon the loca l com­
m u n ity fo r  ass istance i n  ca rry i ng  out  the i r  vo l u nteer 
progra m .  Fu rther i nformat ion concern i n g  vo l u nteer 
work or  the types of donat ions needed may be obta i ned 
by ca l l i ng M iss Jones at 633-6850 or  633-6950. Any 
B l ue Cross and B l ue Sh ie ld  employees who wou ld  be 
i nterested in ass ist i ng  M i ss Jones a re u rged to contact 
her  at one of the phone numbers l i sted a bove . 
COORDINATION OF BENEFITS 
CONCEPT RECEIVES COMPLIMENT 
A su bscr i ber i n  the Holy Cross Hosp ita l Group  has  
wr itten the fol low ing  letter concern i ng ou r Coord i na­
t ion of Benefits Depa rtment :  
" I  am p leased you have form u lated Coord i nat ion of 
Benefits for su bscr i bers. It reca l l s  to m i nd some yea rs 
ago when my daughter was i nvo lved in an a uto acc ident 
in wh ich  the owner 's  i nsurance pa id  the b i l l s .  The hos­
p ita l she was i n  wa nted our  B l ue Cross n u m ber but I 
to ld them that the other i n su ra nce com pany was pay ing 
the b i l l s .  One of  the secreta r ies suggested I a pply for 
B l ue Cross a nd keep the money myse lf. Her rat iona le­
! pa id  enough prem iums !  
"Where a re peop le 's  consc iences? How they tend to 
j ust ify themselves! To me that' s pla i n  stea l i ng ,  ta k i ng  
what doesn 't be long to  you .  
"Than k  you fo r l ett i ng  me a i r  m y  op i n io n  a n d  tha n k  
you for t ry i ng  to keep our  rates low. " 
ten/ � 
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Women Bowlers Complete 
Winter League 
INDIVIDUAL TROPHY WINNERS: From left, Wilma Ketchel, 
high set handicap 604; Diane Caron, high game handicap 
242; Judy Booth, high set scratch 529; Dianne Bethea, high 
game scratch 221 ; Cathy Evors, high average 1 59; Deanne 
Shunnarah, most improved average, 1 5  pins. 
Fifty women bowlers com pr i s i ng  ten teams  f i n i shed 
the B l ue Cross and Blue Sh ie ld  Rebelettes women 's  
bowl i ng  l eague on May 6 .  The  league wa s sponsored 
by the Emp loyees C l ub  wh ich  provided new sh i rts ,  
pa id  for the sa nct ion fees and the  banquet he ld  at 
Sandy's Steer Room on May 1 0 . Troph ies presented 
to the  wi n n ing  tea ms and for i nd iv idua l awa rds were 
purchased out of the pr ize money contr i buted by the  
g i r l s . 
It wa s an  exc it i ng  yea r ,  espec ia l ly for the  l eagu e  
Pres ident ,  Cathy Evors. Not o n l y  d id s h e  wi n a fi rst 
p lace team awa rd , p l us  an i nd iv idua l  trophy for h igh 
average, but she was honored with another  awa rd at 
the H i lton Hotel on  May 17 .  Th i s  yea r t he  Jacksonvi l l e  
Women 's  Bowl i ng Assoc iat ion presented Sportsman­
sh i p  Awa rds ,  a s i lver charm and  cert if i cate, to the  out­
sta nd i ng  women bowler in each  l eague in the c ity. 
Cathy wa s chosen by her fe l l ow bowlers as  the com­
pany's outstand i ng  women bowler ,  and two other em­
p loyees a l so won th i s  honor in other  leagues in wh i ch 
they bowled i n  Jacksonvi l l e .  Jane  Bren nan ,  Te lephone 
Com m u n icat ions Depa rtment ,  and Be l i nda Den ner ,  
C l a ims  Department ,  a l so won the Outsta nd i ng  Sports­
mansh i p  Awa rd . Congratu lat ions to these th ree ga l s  on 
th i s  h igh honor .  
FIRST PLACE: From left, Romie Martin, Diane Caron, 
Claudio, Carol Blanton, Cathy Evors. 
Shoulder patches from the Women's International 
Congress were also won by the first place team and 
seen in the picture above. 
SECOND PLACE: From left, Judy Booth, Carole Utle: 
Mullins, Yvonne Cooke, and Dianne Bethea. 
THIRD PLACE: From left, Anne Scofield, Wilma 
Marjorie Johnson, Pat Kidd, and Pat Nolan. 
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MARION SCOTT PROMOTED TO 
ASSISTANT MANAGER 
The promot ion of Ma r ion Scott 
to Ass i sta nt Manager of Med i­
care B Data Record i n g  on May 6 
was an nounced by B i l l  H ussia n ,  
Ma nager i n  Data Control Serv ice . 
Ma r ion has  he ld  a n u m ber of 
pos it ions in EDP Operat ions  du r­
i ng h i s  3 ½ years w ith  the  com-
.__.__....,,_ « 1,x - , pa ny, the most recent be i ng that 
Marion Scott of Su pervi sor of OCR Operat ions . 
H i s  pr ior  exper ience i nc l uded system s  work as a 
progra m m er ana lyst with the Afro Amer ican I nsu rance 
Com pa ny a nd teach i n g  com puter sc ience at F lor ida 
Techn ica l  Col l ege . 
Ma r ion i s  attend i ng Jones Bus i ness Col lege and  
work ing  on  h i s degree i n  Bus i ness Management. He 
has  spent th ree yea rs i n  the Army, i s  marr ied to Art is ,  
and  has two sons , Mark and  Ph i l l i p .  
ROHN R ICH PROMOTED TO 
SENIOR CONTROL ANALYST 
The promot ion of Rohn  R ich 
to Sen ior Control Ana lyst has  
been a nnou nced by Fra n k  Fol ­
mar ,  Manager of Data Com m u­
n i cat ions and  Contro l ,  effective 
M a rch 25 .  
Roh n  has  been with the com­
pany for fou r  years ,  work ing  both 
i n  the Teleco m m u n i cat ions a n d  
Rohn Rich Ta pe L i brary a reas of the EDP 
Operat ions Depa rtment .  H i s  most recent pos it ion was 
Sen ior  Tape L i brar i a n .  
He i s  a nat ive o f  Ba i nbr idge ,  Georg ia a n d  graduated 
from Fletcher  H igh School in Jacksonvi l le . He attended 
St. Joh n s  R iver J u n ior  Col l ege in Pa latka , F lor ida , 
major i ng i n  Teacher Educat ion .  He a l so served i n  the  
Nava l Reserve for  s ix months .  
Roh n enjoys m us ic ,  go lf and  cooki ng .  He i s  the re­
l ief orga n i st for h i s  church ,  and  is act ive i n  other  
church fu nct ions .  Roh n ,  who spec ia l izes i n  "Southern­
fr ied a nyth i ng , "  revea led h i s cook ing  ta lents when h i s  
cherry cream cheese p i e  won a second p lace award i n  
t h e  com pa ny's  K itchen Arts com pet it ion last year .  
JOE GRANTHAM PROMOTED TO 
ASSISTANT MANAGER 
Joe Gra ntham ' s promot ion to 
Ass istant Ma nager of System s  
Development was a n nou nced by 
Joh n N u n n ,  Manager  of that de­
partment ,  effect ive March 29.  
Joe i s  a nat ive of Perry, F lor­
ida  and  i s  a 1969 graduate of 
the U n iversity of West F lor ida i n  
Pen sacola with a B S  degree i n  
Joe Grantham System s Science .  He i s  ma rr ied 
to the  former Peggy Powel l  who was employed with the  
P lan s  over a year ago in  Systems and  Progra m m i ng. 
RAY BOWER I NG PROMOTED TO 
SEN IOR M ETHODS ANALYST 
SECTION LEADER PROMOTION 
Ron Senter wa s promoted from I nventory C lerk to  
Sect ion Leader of  the Med ica re B Ed i t  sect ion on  
March 25 .  Ron has  been an  emp loyee s i nce Apr i l ,  
1 973 ,  graduat i ng  from Paxon Sen ior H igh Schoo l , a n d  
com plet i ng  two yea rs o f  co l l ege a t  St . John s  R iver 
J u n ior Co l l ege i n  Pa latka .  He i s  s i ng le and enjoys ten­
n i s  and swi m m i ng .  
eleven/ mruJ1llil 
TWO PROMOTIONS ANNOUNCED I N  
OPERATIONS RESEARCH AND REPORT I NG 
B i l l  S i m m s  and  J .  D. Bu rn sed 
have been promoted to the newly 
created a rea , Operat ions Re­
sea rch and  Report i ng ,  u nder 
Manager  John K .  D i n k i n s. 
B i l l ' s  promot ion to Operat ions 
Analyst on May 6 i nc l udes a 
t ransfer from Com puter Support 
where he  began h i s  ca reer i n  
Bill Simms Septem ber ,  1 97 2 .  H i s  new dut ies 
wi l l  cons ist of ana lys is  of EDP equ i pm ent performa nce 
and  softwa re prob lems, and ass ist i n g  i n  ma nagement 
reports. 
A nat ive of B u r l i ngton , Vermont,  B i l l  served nearly 
fou r yea rs a s  a Sergeant in the Air Force. He a nd h i s  
wife , Jud ith , have two ch i ldren , Mon i ca , 2 ½ ,  and 
Br i an ,  6 months.  Be ing a n  outdoors enthu siast ,  B i l l  
enjoys horseback  r id ing, golf ,  a nd waterski i ng. He i s  
cu rrent ly enro l led i n  a fou r-year program a t  Jones 
Bus i ness Col lege work ing  toward a BS degree i n  Data 
Process i n g. 
J . D . ' s  promot ion to M anage­
ment I nformat ion Spec i a l i st on 
May 20 i nc l udes a t ra n sfer f rom 
Computer Operat ions where he  
bega n work ing  for  the  P lans  over 
6 yea rs ago.  He  a l so served i n  
t h e  capac ity o f  a Conso le  Opera­
tor and Operat ion S h i ft Leader 
dur ing  that t ime .  H i s  new dut ies 
J. D. Burnsed w i l l  i nc l ude Management Report-
i ng and  Budget , P lan Prepa rat ion and  Ana lys is . 
J . D. i s  a nat ive of Jacksonv i l le and  a graduate of 
Paxon H igh Schoo l .  He is act ive in the Em ployees C l u b  
G o l f  League,  and  enjoys f i sh i ng, h u nt i ng ,  and  garden­
i ng. The latter he enjoys on h i s  th ree-acre lot in M ax­
vi l le ,  F lor ida , where he and h i s  wife,  " Corky , "  res ide 
with their  c h i l d ren , Kel ly , Jam ie ,  and  Shannon .  
$ 1 05 .00 AWARDED TO 
SUGGESTI ON WI NN ERS 
Fou r  em ployees have rece ived a tota l of $ 1 05 .00 
i n  suggest ion award checks .  
Linda Alvarez, B l ue Cross B i l l i ng/Edit  C le rk ,  was 
the b ig  w i nner rece iv ing a check for $75 .00.  Her idea 
was to design two form letters to rep lace n i ne wh ich  
were be i n g  u sed i n  our  Med ica re A Puerto R i ca n Off ice. 
Kathy Boyd , B lue  Cross Prescr ipt ion Drugs Control 
C lerk ,  won $ 1 0 .00 for her suggest ion to put trash ca ns  
outside the doors i n  the front lobby. 
Another $ 1 0 .00 check went to Judy Bohanan,  Med i ­
care B V ideo Term ina l  Operator , for her  idea to  comb i ne 
two form s  i nto one .  
Dorothy Smith,  Serv ice Spec ia l i st ,  won $ 1 0 .00 for  
her suggest ion to rev ise form letter T- 1 9- 1 9 .  
N I NA GANT PROMOTED IN  
PROVI DER RE IMBURSEMENT 
N i n a  Gant was promoted from 
F ina l  Sett l ement Coord i nator to 
Rei m bu rsement Aud itor in J u ne ,  
it was a n nou nced by Dud ley 
B u m pass, D i rector of Provider 
Rei mbu rsement. 
N i na has been em p loyed s ince 
January,  1 972  i n  the Account i ng  
Depa rtment and has  worked i n  
Nina Gant Provider Re i m bu rsement for a 
year a nd a ha lf .  
She i s  ta k i ng  adva ntage of the com pany ' s  Tu it ion 
Refund Program for f i nanc ia l  ass ista nce wh i l e study ing 
Account i n g. 
She i s  m arr ied to Char les , and  they have two c h i l ­
d ren , Scott and  Tracy. When she 's  not busy with her  
fam i ly a nd her  stud ies,  N i na enjoys sew ing  a nd swi m­
m i ng. 
PR ISCI LLA DAVIS  PROMOTED 
TO SUPERV ISOR 
Pr isc i l la Davi s '  promot ion from 
Sect ion Leader to Su perv isor  of 
Med icare B C l a i m s  Exa m i n i ng  
was a nnou nced on Apri l 8 by 
Med ica re B M a nager B i l l  Long 
and Spec ia l  Ass i stant Joyce Bow­
m a n .  
She was em ployed i n  Febru­
a ry,  1 970 a s  a Med icare A typ ist ,  
Priscilla Davis a nd i n  J u ne the  next year ,  she 
tra n sferred to Pa rt B as  a C l a i m s  Exa m i ner . 
She 's  a nat ive of Ft . P ierce, Flor ida , a nd has  l ived 
in Jacksonv i l le for seven years.  She com p leted two 
yea rs at Daytona Beach J u n ior  Col lege a nd l ater trans­
ferred to L i ncol n Bus i ness Col lege i n  Jacksonvi l le 
where she graduated i n  the f ie ld of Bus i ness.  Pr isc i l la 
has  ta ken adva ntage of the com pany's Tu it ion Refund 
Program to fu rther her education . She i s  m a rr ied to 
Thomas and  her hobb ies a re cook ing ,  rea d i n g  and  
sports (espec ia l ly wrest l i n g) .  
� � c 
canc€n 
J U11€ 22-J ULy 22 
The emot ional , romantic, sensit ive 
Cancer identifies strongly with chi l­
dren,  family,  and home . You protect 
your family and security and do not 
take chances with money .  U . S .  Sav­
ings Bonds are the safe, secure, sure 
way to save . They're replaced if lost 
or stolen and interest is guaranteed. 
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Jim and Kathi 
Kathy Alan 
Elaine and Jim 
Mixed Doubles Golf Tournament 
Held Saturday, May 4 
The f i rst m ixed doubles golf tou rnament ever sponsored by the Employees C lub was 
at West Meadows Golf C lub  on Satu rday, May 4 with a pprox i mately 40 employees turn i ng 
It was a fun day with pa rtners p layi ng the best of two ba l l s  to determ ine  the winner� 
Low gross win ners were: 
1 .  Kathy Boyd and T im Sch rei ber - 94 
2. J im and Kath i  Pea ks - 95 
Low net win ners were: 
1 .  J im Hol loway and E la ine Mosley - 75 
2. A lan and Ma i ri Adey - 76 
(six way tie - wi nners decided by 
us ing last fou r holes) 
Troph ies were awa rded by the C lub to the win ners and refreshments were fu rn ished a 
golf cou rse fol lowing play. Pla ns for a spr ing gol f  tou rnament, expected to d raw c lose to a 
pa rt ic i pants, wi l l  be announced soon .  
five/ � 
Employees Club News 
Gray Is The New 
1loyees Club Director 
James M .  Gray,  24, has  been 
h i red to f i l l  the pos it ion of Em­
p loyees C lub  D i rector ,  succeed­
i ng  Jan  Ch i lders who has re­
tu rned to her home in I l l i no i s  to 
take a teach ing  pos it ion . 
J i m  w i l l  be work ing c losely 
with the fou r  off icers of the Em­
p loyees C l ub  to plan act iv it i es 
Jim Gray i n c l ud i ng President Ka r l  S m it h ,  
=>res ident J i m  Bel l ,  Secreta ry Sand i  H i l l ,  a nd  
i rer Li nda Mercer.  
i r  comp let ion of teach ing  two years of Dr ivers 
tion in local Jacksonv i l l e schoo ls ,  J i m  reported 
k on  June  1 0  to assume h i s  new dut ies as D i rec-
comes h igh ly qua l i f ied to f i l l  t h i s  pos it ion ,  hav­
aduated from the U n ivers ity of F lor ida i n  Ga i nes­
n Decem ber ,  1 97 1 ,  with a degree in Phys ica l  
t i on .  H e  i s  a nat ive of Jacksonvi l le a nd a 1 967 
3 te  of  Paxon H igh Schoo l .  
le attend i ng the U n ivers ity o f  F lor ida , J i m  pa r­
ed in a l l  i ntra m u ra l  sports and was the outsta nd­
h l ete a nd outsta nd ing  brother of Ph i Ka ppa Tau 
1 ity. 
' s  ma i n  i nterest in sports l ies in track and f ie ld ,  
·oss cou ntry. I n  fact , he coached the cross coun -
3 m  at Terry Pa rker H igh School t h i s  past year .  
. Note)-lt wou ld  be d iff i cu lt to  write the a bove 
3bout ou r new Em ployees C lub  Coord i nator with-
1y i ng  a few words of tha n ks to Ja n Ch i lders who 
1 ing th is  pos it ion wh ich  she has he ld s i nce l ast 
put it m i l d ly ,  Jan  has  done a su per job i n  work i ng  
1 ot on ly t he  1 973 off icers bu t  t he  1 974 off i cers 
I . Her enthus iasm for the job and her conscien­
efforts to do the best she cou l d  made her  an 
nding contr i butor to a l l  of ou r Club act iv it ies .  
not on ly p lan ned events wh ich have been ca r­
)rwa rd from yea r to yea r ,  but she i n it iated many 
1 rojects and  act iv it ies wh ich  have been enjoyed 
great n u m ber of em ployees . Even after she i s  
we  w i l l  st i l l  enjoy many th i ngs she  has set i nto 
1 such as  the Hawa i i  tr i p in J u ne ,  the D i sney 
tr i p i n  August ,  the Nashv i l le t r ip  i n  September ,  
1e on-go ing  softba l l  games,  spr i ng go lf  tou rna­
and women 's  sum mer bowl i ng league, to name a 
w ish Jan  success i n  her teach i ng  ca reer i n  
1 ,  I l l i no i s ,  but want her to know how m u c h  we 
:: iate a l l  she has  contr ibuted to ou r C lub .  Her  
f r iends th roughout the company w i l l  m i ss her  
)usness and  enthus iasm . 
Nine Softball Teams 
Begin Competition 
The Em ployees C l u b  i s  sponsor ing a n  u n precedented 
n u m ber of emp loyee softba l l  teams wh ich  began p lay­
i ng in ea r ly May. Because of the $200. 00 entry fee 
for each tea m ,  on ly  the f i rst 3 tea ms wh ich  s igned u p  
were e l ig ib le  t o  enter the C ity I nd ustr ia l  Softba l l  
League. These tea ms a re made u p  from several  de­
partments a nd wi l l  com pete aga i nst tea ms f rom other  
compan ies with i n  the c ity. 
B l ue  Cross tea ms # 1 a nd #2 p lay on Monday a nd 
Wed nesday even i ngs. B l ue  Cross tea m #3 p lays on 
Tuesday and Th u rsday even i ngs. Schedu les of the 
teams may be seen on the t h i rd f loor bu l l et i n  boa rd 
or i n  the Em p loyees C l u b  off ice on the s ixth f loor .  
Due to the t remendou s i nterest i n  softba l l  th is  year ,  
the Em p loyees C l ub  had to  i n it iate an  I ntra m u ra l  
Softba l l  League made u p  o f  9 0  employees assigned to 
6 teams .  Each tea m wi l l  p lay 10 games dur i ng  the 
season on Tuesday even i ng at  Wi l lowbranch F ie ld on  
Pa rk Street. Team s  a re made u p  from Methods,  Provider 
Rei mbu rsement,  Pri nt i ng ,  Med icare 8 ,  Person nel , a nd  
a lad ies tea m .  
The Em p loyees C l ub  not o n l y  pays t h e  entry fee for 
th ree teams  in the city league but a l so fu rn i shes 
u n i forms and  equ i pment for  a l l  p layers on the c ity a nd 
i ntramura l  tea m s. 
Coming Events 
The Employees C l u b  Off icers have an nou nced the 
fo l lowing act iv it ies a re i n  the works: 
1 .  Approx i mately 1 00 em ployees a nd the i r  guests 
w i l l  depa rt Jacksonv i l l e  on  J u ne 21 for the Aloha Ca r­
n iva l ,  a week i n  Hawa i i ,  retu rn i ng  J u ne 29.  
2 .  A p lane tr i p i s  schedu led from Jacksonv i l l e  to 
Nashvi l le ,  Ten nessee , Septem ber 26-28 for emp loyees 
and  the i r  guests. The week-end w i l l  ta ke in the Grand 
O ld Opry , a v is i t  to Opryla nd ,  a nd a tou r  of the  c ity 
and  famous l andma rks. 
3. A gift shop to be located in the R ivers ide com­
p lex wi l l  soon be open .  I t  has been i n  the p la n n i ng  
stage for severa l  month s ,  and  more i nformation w i l l  
b e  ava i l ab le on  t h i s  i n  t h e  nea r futu re. 
4. A spr ing  go lf  tou rnament i s  a l so in the p l a n n i ng 
stage. More deta i l s wi l l  be ava i l ab le  on th i s  at a l ater 
date . 
tour I lnffllJD[rn 
JACK TAYLOR HONORED BY FELLOW 
EMPLOYEES AND MIFT COMMITTEE 
Jack Tay lor ,  Adm i n i strat ive Ass istant ,  Data Process­
i ng  D iv is ion , was honored with a p laque presented by 
Cec i l  A. R ivers, V ice Pres ident-Data Processi ng ,  on  
May  1 5 . 
The awa rd , pr i nted and framed i n  the  form of a 
h u morous  Reso l ut ion ,  was given on beha l f  of Jack 's  
efforts wh i le  serv ing  on the Consort i u m ' s  M I FT Tech­
n ica l Advi sory Com m ittee (M ich iga n ,  I l l i no i s ,  F lor ida , 
a nd Texa s Pla ns) . Mr .  R ivers i s  a member of the  Steer­
i ng  Com m ittee for the M I FT Consort i u m .  Fel low B l u e  
Cross and  B l ue  Sh ie ld  emp loyees on t h e  Com m ittee 
aff ixed the i r  s ignatu res to the Reso l ut ion . 
Jack wi l l  end h i s  ca reer with B l ue Cross a nd B l ue 
S h ie ld  of F lor ida to enter Col um bia  Sem i na ry i n  Deca­
tu r , Georg ia  to study for the Presbyteri an  m i n i st ry. 
A nat ive of I nd i ana ,  he  has worked for the F lor ida 
P la ns  for over s ix  years,  the ent i re t ime i n  Data Pro­
cess ing .  He has served as Ma nager of Resou rce Man­
agement a nd Pla n n i ng,  Ma nager of System s  Deve lop­
ment,  and has  recently served as D i rector of EDP 
Pla n n i ng. 
H i s  l ast day wi l l  be J u ne 25 .  The many fr iends he 
has  made at the B l ues wish h im God-speed . 
Cecil Rivers, Vice President-Data Processing, left, presented 
the plaque to Jack on behalf of the MIFT Technical Advisory 
Committee members and fellow workers. 
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MEL YOST NAMED NAA 
NATIONAL DIRECTOR 
Mel  Yost, F i na nce D iv is ion Co­
o rd i nator ,  has  accepted nom i na­
t ion as  a Nat iona l  D i rector of  
the  Nat iona l  Assoc iat ion of Ac­
cou ntants to serve a two-year 
term beg i nn i ng  J u ly 1 .  Di rectors 
wi l l  be e lected at the Assoc ia ­
t ion 's  Annua l  Conference in  De­
troit .  He w i l l  be expected to 
Mel Yost attend meet i ngs of the  Nat iona l  
Boa rd and  ass ist nat iona l  off icers i n  chapter contacts 
in the Nat iona l  D i rector ' s  i m med iate a rea , i nc l u d i ng 
cha pter management sem i na rs. 
Mel  has been a member  of NAA si nce 1 965 a nd has  
served the Jacksonvi l le cha pter i n  many ca pacit ies i n­
c l ud i ng the Pres idency i n  1 969- 1 970.  He has  been a n  
em ployee with t h e  company s i nce January ,  1 966,  i s  




Eleanor Caswell was married to Leonard Shuman on March 
23 in Woodbine, Georgia, honeymooning in Daytona for three 
days. Their reception was held on April 22 in the home of Mrs. 
Ronald Render, also an employee of the Plans. Eleanor has 
been employed for over a year and is presently Control Clerk 
in Medicare B Live Claims Review. 
Some Basic Facts 
About Food Poisoning 
The U.S. Food and Drug Admini s­
tration and state and local health 
boards have set standards so that 
consumers can be reasonably certain 
the foods they buy are free from 
germs which can cause food poison­
ing. Most food poisoning incidents 
are caused by improper food use or 
food preparation and it is therefore 
up to the consumer to take neces­
sary precautions at home to avoid 
poisoning h is  or her family. 
Here are several ways you can re­
duce the possibility of food poison­
ing in your home: 
1 .  Buy only those frozen foods 
which are stored below the frostline 
in the grocery case. 
2. When shopping, put your fro­
zen foods in the shopping cart last. 
3. Take all perishable foods di­
rectly home from the supermarket. 
4. Once at home, immediately 
place all perishable items in the 
freezer or refrigerator. 
5. Be certa in your refrigerator i s  
cooling properly. 
6. Never store food in a cabinet 
with a drainpipe running through it, 
such as under the kitchen s ink. This 
is unsafe because of possible leak­
age and because it is difficut to seal 
off the openings through which pipes 
pass. 
7. Thaw frozen foods in the re­
frigerator, not at room temperature. 
8. Wash your hands thoroughly 
before handling food. 
9. Wash all raw foods carefully 
and thoroughly before using. 
10. Never use the same knife or 
cutting board to cut uncooked meats 
and other foods since contamination 
can spread from one to the other. 
1 1 .  Wash hands thoroughly after 
handling raw foods to avoid contam­
inating cooked ready-to-eat foods or 
serving utensils. 
12. Put cooked foods into the re­
frigerator immediately, without cool­
ing, if they are not going to be eaten 
right away. 
13 .  Don't use canned goods which 
have bulges or leaks. They may be 
contaminated. 
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14. Don't leave leftovers on the 
table. Put them in the refrigerator as 
soon as you have finished eating. 
Those foods which are going to be 
thrown out should be removed from 
the kitchen immediately. 
15. Heat leftovers throughly be­
fore re-serving. 
16. Refrigerate dairy products, 
promptly each time you use them, 
including mixtures made from a dry 
base. 
17. Avoid tasting raw food prep­
arations containing eggs or pastry 
mixes. 
18. Never taste food that doesn't 
look or smell right. 
19 .  Make sure peri shables for a 
picnic or large dinner are kept cold 
as long as possible before eating. 
Foods which tend to spoil easily 
without refrigeration should not be 
exposed to warmer temperature for 
more than one-half hour before eat­
ing. 
Ed itor's note: I nformation conta i ned i n  
th is  artic le was fu rn ished by t h e  Food 
and  Drug Ad m in istrat ion ,  U . S .  Department 
of Hea lth,  Education and  Welfa re. 
On Site Indoctrination For Branc1 
Employees Held In Jacksonville 
Approximately 50 branch office Claims Analysts, 
Group Secretaries and Service Specialists are partici­
pating in a new concept in exposure sessions in Jack­
sonville from April 2 through June 27. 
Four girls traveled to the home office each week. 
during that time for 2 ½ day "workshops" lasting from 
Tuesday morning to Thursday noon. These orientation 
meetings stressed "on the job techniques" rather than 
"classroom training." 
Their visit included rap sessions with the Blue Cross 
Claims Department and Basic Blue Shield Claims in­
cluding Central Certification, Correspondence, and 
Communications Center. They also visited with the em­
ployees in Major Medical, Complementary Coverage, 
Prescription Drugs, Medicaid and FEP Blue Shield and 
Supplemental. 
Jack McAbee, Director of Claims, initiated this pro­
gram for the branch office girls to further educate 
them to better serve our subscribers and beneficiaries 
who visit our branch offices every day. Additionally, 
home office personnel benefit by the branch employees' 
visits which promote mutual understanding among our 
people. Bob Hulsey, Sales Training Coordinator, as­
sisted Mr. McAbee and our Claims personnel in set­
t ing up these weekly meetings. 
It was obvious they were well liked from letters re­
ceived from some of the girls who wrote : 
"I would like to commend you and the company for 
the way this orientation was conducted. It was most 
interesting and rewarding, and I'm sure we all brought 
back a better understanding of our enormous operation 
in the handling of claims." 
* * �� �� *  
Helen Carpenter 
Ft. Lauderdale 
"I came away feeling more a part of the company 
and can now appreciate some of Jacksonville's prob­
lems when dealing with us in the field. Everything was 
arranged very well and I thank all of you for 
joyable trip." 
,:: �' �' * * 
Jo Ann War 
Orlando 
"Thank you so much for the opportunity t 
Jacksonville to tour the home office. Everyone , 
sincerely willing to do everything possible to m. 
feel welcome and to show us how claims are proc 
This trip certainly was most helpful to me. 11 
easy to visualize the way things are done in the 




Coverage Subscribers Add� 
During Open Enrollment 
The recent open enrollment period for persons 
state of 65 and over desiring Complementary Cm 
produced 25,000 new subscribers. 
The Complementary Coverage Program is dei 
to supplement Medicare benefits and help fill thE 
that Medicare does not pay for. The maximum a, 
of benefits for each Complementary Coverage 
scriber was raised this year from $5,000 to $1 
at no increase in rates to give greater protection a 
catastrophic illness or injury. 
The 25,000 new Complementary Coverage 
scribers raises the total enrollment of Florida 
citizens in this program to approximately 250,0 
three/[Rffifil)] 
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Top Photo: 
Personne l  in our Subscr i bers Serv ice ,  Cash iers ,  EDP Depart­
ments,  and  branches worked long hou rs to hand le  the Com p  
Coverage Open En ro l lment. Com pl i menti n g  each other on  the 
success of the enro l l ment as  it nea red com plet ion  a re employ­
ees i n  Subscr i bers Serv ice and  Cash iers. From left a re Rom ie  
M a rt i n ,  Etta Touchton , Eu l i ne Bennett , An n ie Bradwel l ,  Dora lee 
Daughterty , D i anne  Averett , Eyetta Arp,  and  Harr iet Bou kn ight .  
Ass i sta nt Manager Amel ia  Ke l ly i s  seated at the desk a n nounc­
i n g  the  enro l lment j u st topped the 25 ,000 mark. 
Bottom Photo: 
Some of the bra nch off ice gi r l s  v i s i t i ng  in Jacksonv i l l e  with 
th ree of our  staff the week of Apr i l 29 for i ndoctr i nat ion a re ,  
from left, He len Sm it h ,  Coral Ga b les ;  Mar i lyn Stone ,  CHAM P­
US Superv isor ;  G lor ia  But ler ,  Ta l l ahassee ; Susa n  M u nson , 
CHAM PUS Ass i stant Ma nager ;  Lynda Wi l son ,  Ga i nesv i l le ;  Col­
l een  Dove, West Pa l m  Beach ; Mary Coh n ,  CHAM PUS Su per­
v i sor ;  and  Sharon McQueen , La keland .  
Re lated stor ies a ppear on  oppos ite page. 
'Ifs' For A Graduate's Mother 
M a ry Carson 
If  you can restra i n  you r  tears,  
As the l i st of grad uates i s  read ,  
Tea rs that a re overflow ing  your  heart ,  
Wh ich he m ight not u nderstand ;  
I f  you ca n watch h im wa l k  up  for h i s  d i p loma,  
And know that  he 's  done h is  best ;  
I f  you ca n keep you r  m i nd on the ceremony 
I n stead of rac i ng  back th rough b its of h i s  l i fe 
Remember i ng  a l l  the l itt l e  hea rtaches ,  
And deep joys . . 
It seems on ly yesterday . . .  
He was p lay i ng  i n  the yard . . .  j u st a 
l itt l e  boy; 
If you can trust h i m  to the pr i nc ip les 
You 've tr ied so hard to i n st i l l ;  
I f  you can know that deep down i ns ide 
They ' re i m portant to h im . .  
He ' l l  do wel l ;  
I f  you ca n not b e  fr ightened by the l i fe 
a head of h i m ,  
Go i n g  off t o  co l lege . . .  
How can it have ha ppened so q u i ckly? 
Wi l l  he remem ber a l l  you tr ied to teach? 
Wi l l  that ear ly  gu ida nce last? 
I f  you ca n look to the futu re with h i m ,  
Fu l l  of conf idence a n d  hope 
Know ing  that he deeply ca res about l i fe 
And wa nts h i s to be a success; 
I f  you ca n u ndersta nd h i s  sta ndards 
Are of greater va lue  
Than  the goa l s  so often set , 
For h i s  a m b it ions l i e i n  
Peace a n d  j u st ice a n d  harmony 
(Wasn 't it j ust "yesterday" he wa s 
f ight i ng w ith h i s  brother?) 
If he rea l ly ca res about those va lues ,  
And you ca n su pport h im in  h is  bel i ef ,  
I f  he can add j u st a b i t  
To make th is  wor ld  a better p lace 
then h i s  l ife wi l l  be a success; 
H i s  t ime  we l l  spent.  
I f  you ca n be proud of h i m  for the 
awards he ' s  won 
Knowi ng h e  worked hard ,  
G iv i ng  h im cred it for hav i ng  earned 
it h i mself  . . .  
Not havi ng  gotten it beca use . . .  "of 
cou rse, he ' s  my boy ; "  
If  you can h ide a l l  t race o f  d i sappo i ntment 
For the honors that were not h i s  
Rea l iz i ng  t h a t  t h e  deepest honor l i es 
Not so much  in com i ng in f i rst 
But i n  h i s  hav i ng done h i s  level best 
Al l that he was ab le  . with the 
ta l ents g iven h i m ,  
Know ing  that a fa i l u re b y  academ ic  mores 
Ca n be a rous i ng  v i ctory on God ' s  l i st .  
I f  you have g iven h i m  gi fts 
That he  ca n t rea sure a l l  h i s I i fe ,  
Love 
And trust 
And conf idence 
Bel i ef that you care a bout h i m ,  
That you feel he 's  i m porta nt , 
That even though he ' s  l eavi ng home 
You ' l l  st i l l  be there 
When he  wants 
Or  needs . . .  
To come back. 
I f  you bel ieve that he can face the world 
With honor,  pr i nc ip l e  and pu rpose , 
If you know that he  wi l l  tackle  a cha l l enge 
And g ive it a l l  he ' s  got , 
That he  has  the  cou rage to face 
t r i umph a nd tragedy, 
Hope and d i sa ppo i ntment ,  
whatever i s  h i s  lot ;  
I f  you can  know that you d id you r  very best 
That you r  p r imary job as mother i s  done . .  
Then let the  tears f low freely . .  . 
You a re watch i ng a new man  . . .  you r  son .  
Two Tails,One Head 
Normally zebras possess one head per one body. This 
strange looking creature is actually two Lion County Safari­
Georgia Zebras in a chance position caught by a photographer. 
The visible head belongs to the zebra on the left. The second 
head is  perfectly hidden. The two zebras were photographed 
as they stood watching visitors drive through the Greater At­
lanta area African wildlife preserve. 
Employees may obtain discount cards entitling them to a 
discount from an Employees Club Officer or from the Personnel 
Department. This card is also good for the Lion Country Safari 
attraction in West Palm Beach. 
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1 00TH ANN UAL ASSEMBLY: 
"UCR in Florida"Is Theme of Blue Shield's 
Display at 1974 FMA Convention 
" UCR I N  FLOR I DA" was the theme for F lorida B lue  Sh ie ld ' s  d isplay at the 1 00th annua l  conven­
t ion of the F lor ida Medica l  Assoc iation held May 9 - 1 1  at the Dip lomat Hotel i n  Hol lywood . 
The UCR d isplay was designed to acqua int F lor ida phys ic ians with a l l  aspects of the B l ue Sh ie ld 
UCR Program .  It i nc l udes a cont in uous, th ree- m inute f i l m  p lus a deta i led brochure on the h istory 
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and growth of UCR as wel l  as the exact 
techn iq ues of how Florida B l ue Sh ie ld 
deve lops commun ity and i nd iv idua l  phy­
s ic ian fee profi les .  
Some of the im portant stat ist ics show­
i ng  UCR growth i n  Flor ida a re :  
• 18% of Florida B lue  Sh ie ld 's  Pr i ­
vate busi ness now involves UCR 
contracts . 
• 250,000 Flor id ians have UCR 
coverage . 
• B lue  Sh ie ld ' s  UCR c la ims vo lume 
is  now averaging 25 ,000 c la ims 
month ly and UCR payments a re 
averaging $ 1 ,300,000 month ly. 
• 9 1  cents of every do l lar  col lected 
in B lue  Sh ie ld UCR prem ium is  
retu rned to the pat ient/physic ian 
i n  a l lowances for med ica l services 
rendered . George S. Lewis, Director, Professional Relations Department, Florida 
Blue Shield, checks the convention booth displayed at the 1974 as­
sembly of the Florida Medical Association in Hollywood. 
The d isp lay fu rther emphasizes that UCR 
has to be a v iab le response to a pub l i c  demand for pa id - i n -fu l l  hea lth coverage and that it i s  B lue  
Sh ie ld of  F lor ida ' s  way of meet ing  a pub l i c  need wh ich can be  acceptab le and preferab le  to  a ma­
jor ity of F lor ida phys ic ians .  Cu rrently, 83 % of F lor ida ' s  med ica l  doctors a re pa rt ic i pat i ng  i n  the 
UCR Program .  
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